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Tuesday, 21 January 2020 

VELMORE ESTATE PARKING MEASURES

Report of the Senior Engineering Specialist

Recommendations

It is recommended that the Local Area Committee: 

(1) Approve parking restrictions in Wiltshire Road to ensure that the road is un-
obstructed and remains a viable bus route; and

(2) Approve parking restrictions at the junction of Belmont Road and Cox Row to 
prevent obstruction of the sight lines.

Summary
This report proposes parking restrictions to prevent obstructions to the existing bus route, 
improve visibility and reduce obstruction to other motorists passing through the estate and 
increase the overall number of parking spaces.
Statutory Powers
Road Traffic Regulation Act 1984; Traffic Management Act 2004.

Legal Agreements
Agency Agreement dated 30 March 2009 between Hampshire County Council and 
Eastleigh Borough Council.

  Strategic Implications 

1. This report addresses a number of the strategic objectives: Tackling           
Congestion and associated pollution on key commuter routes, and helping to 
create an Excellent Environment for All. Promotion of public transport helps to 
enable Health and Wellbeing.  The Velmore estate is one of the borough’s 
more deprived neighbourhoods, so measures to improve the environment also 
help in Tackling Deprivation where members of the public are more likely to 
have a greater level of dependency on public transport.

2. Introduction

Belmont Road is a distributor road through the Velmore estate linking Leigh 
Roadand Falkland Road (which leads on to Chestnut Avenue). This road 
along with Wiltshire Road and Cox Row forms part of a bus route. 
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The Bus company Xelabus highlighted this issue having been reprimanded by 
the Transport Commissioner for the persistent lateness on this route, which 
Xelabus drivers have claimed is due to specific residents parking on alternate 
side of the road, thereby blocking the road to larger vehicles. Xelabus have 
been in recent discussion with Eastleigh Borough Council about this Route 
and raised this location as a particular issue which these proposals will 
resolve. 

It is recognised that on-street parking is at a premium in this area the way the 
on-street parking is currently used with parking on alternate sides, the road 
accommodates approximately 12 vehicles in total along Wiltshire Road. By 
restricting the vehicles to one side we can increase the parking capacity for up 
to a total of 17 vehicles.

Due to the way in which Belmont Road is connected it currently provides an 
opportunity for drivers to ‘miss out’ a busy intersection and link to alternative 
main routes. Use of this un-classified residential distributor road as an 
alternative to the classified roads, causes some consternation to a number of 
residents with reports of congestion and the speed of traffic passing through 
the estate. These issues are to be considered in the later phases of the work 
on this estate. 

3. Consultation

A formal consultation was advertised in the 

 Hampshire Independent newspaper;

 Eastleigh Borough Council (EBC) website;

 Hampshire County Council (HCC) Public Notices Portal; and 

 public notices displayed throughout affected areas. 

4. Summary of Comments

This section summarises the five response, two letters of support one 
objection, one letter raising an addressable concern and one letter expressing 
general views responses received from residents and provides the specialist 
engineers’ response to the points raised.
Also included is a statement from the bus operator.
The Committee is asked to consider the comments received, in order to 
inform their decision on the implementation, or otherwise, of the Traffic 
Regulation Order. 

Comments from the Bus Operator

Xelabus has over a long period experienced difficulties in operating in Velmore 
Estate but certainly along Wiltshire Road. Parked cars on either side have given 
drivers major issues in safe access along this stretch of road as well as keeping 
services to time. There have been a number of occasions where drivers have 
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had to call our office to obtain Police assistance and there can be a number of 
times when services are seriously delayed as well as major issues with 
residents who seem to take exception to having to move their vehicles. In order 
for any bus service to continue efficiently through this road we require Eastleigh 
Borough Council to implement parking restrictions as a matter of urgency.

 Comments from the residents

Comment Response
A letter of support has been 
received from the Hampshire County 
Council passenger transport section.

The letter of support for the 
measures are noted

A letter of support has been 
received for these measures from 
one resident whom also requests 
that the wider area is investigated 
for similar treatment

The question of taking measures 
further is in hand, the initial scheme 
report recommending a phased 
approach to these works. This was 
accepted therefore the additional 
measures the resident requested 
would be under later phases.

A letter of concern has been 
received from one resident about the 
effect the proposals would have on 
his disabled parking space and their 
ability to use the space.

The resident  has been met with and 
a suitable solution found.  

A letter of objection has been 
received from a resident stating that 
there is no problem for the buses 
and that restricting the parking to the 
opposite side of the road will cause 
difficulties for him when exiting his 
driveway when he has his trailer 
attached to his car.

Whilst parking on the opposite side 
of the road may be causing 
difficulties when towing a trailer, the 
turning movements of a standard 
domestic vehicle can be 
accommodated when egressing this 
property, with vehicles parked 
opposite. The combination of car and 
large trailer emerging from a property 
where the full width of the property is 
a vehicle access, would need to be 
undertaken with care. Given the 
shortage of on street parking and the 
difficulty reported by the bus drivers 
and service vehicles when 
negotiating vehicles parked on 
alternate sides of the road, allowing 
for residents to use the full road 
width to exit their property, is not a 
situation this scheme is able to 
accommodate. 
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A letter was received from a resident 
complaining about a variety of traffic 
related issues but not raising any 
objection to the proposals.

These measures go some way to 
addressing the resident’s initial 
concerns and the later phases will 
address the additional point they 
raise 

Financial Implications

5. Developing and implementing a legal order to prevent obstructive parking will 
cost in the region of £3,500. These works will permit the local bus service to 
continue to run. The costs involved with these works is being provided by the 
Additional £100,000 identified for traffic regulation orders, relocation of the 
disabled bay is being looked into with the Disabled Facilities Grant team The 
relocation of the disabled bay is to be assessed on a needs basis. It should 
also be noted that relocation of the bay is fundamental to the provision of the 
bus route and will need to be completed either before implementation of the 
TRO.  

Risk Assessment

6. The public have been consulted on these proposals via the press adverts, 
notification on the Eastleigh Borough Council website and by on-street 
notices. The risk associated with not implementing the scheme is that the Bus 
Service provider regularly experiences delays at Wiltshire Road.  The bus 
service faced with the access problems delaying its buses and fines received 
as a consequence of these long delays are rendering the route economically 
un-viable with an increased likelihood of needing to withdraw the service. This 
in turn isolates those residents who do not have private transport it also acts 
against the Borough Council’s objective of encouraging an alternative to 
private car use. 

Equality and Diversity Implications

7. The Equality Act is relevant to the decision in this report as the decision 
relates to eliminating discrimination, advancing equality of opportunity, 
between different people in the following ways: These measures help to 
ensure the continuance of a local bus service and quality of life for some 
residents in an area of relative socio-economic deprivation. 

8. The Velmore estate contains a mix of private houses, social housing, flats and 
bungalows for elderly / those with mobility issues, the bus service passes 
through the residential streets to provide as far as possible a door to door 
service for residents, this caters for those who are either unable to drive or 
afford private vehicles. Due to the mixture of housing there are also a large 
number of households with multiple vehicle ownership   

9. Currently the residents park on both sides of Wiltshire Road albeit alternate 
side rather than double parked this does lead to some parking over the 
pavements (see photo below) thereby causing difficulties for pedestrians by 
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regularising the parking there would be no need to park over the pavement 
which in turn improves the situation for pedestrians, wheelchair users and 
people with prams / pushchairs / small children. 

 

10. Climate Change and Environmental Implications

These measures help to lower Greenhouse Gas/CO2 by reducing the 
likelihood of congestion. By helping the bus service to be more punctual and 
able to be relied upon the service becomes a more viable alternative to private 
transport. This will help encourage residents and local businesses to make 
use of the bus service.

Conclusion

11. The problem being experienced in Wiltshire Road, Belmont Road and Cox 
Row is one of obstruction both of the junction of Cox Row and Belmont Road 
and by parked vehicles along Belmont Road. It is felt that the proposals will 
address the issues and permit the bus service to continue whilst retaining as 
much on street parking as possible avoiding unnecessary restrictions. The 
proposed measures rationalise the parking and make additional spaces 
available

DAVID PICKETT
SENIOR ENGINEERING SPECIALIST

Date: 17th December 2019 
Contact Officer: David Pickett 
Tel No:
e-mail: david.pickett@eastleigh.gov.uk
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Appendices Attached: General Layout of the proposals

LOCAL GOVERNMENT ACT 1972 - SECTION 100D

The following is a list of documents which disclose facts or matters on which this 
report or an important part of it is based and have been relied upon to a material 
extent in the preparation of this report. This list does not include any published works 
or documents which would disclose exempt or confidential information.

Additional Papers: None.
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Appendices:-
1) General Layout


